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Clinical Care Co-ordination Program Information Sheet

HealthWISE Mental Health Clinical Care Co-ordination program is a confidential clinical
service for people with complex mental illness.

The CCC program is offered across the South Burnett region (Kingaroy, Murgon, and
Cherbourg) and the Southern Downs region (Warwick and Stanthorpe) funded by the
DDWMPHN at no cost.

This program is delivered in partnership with lived experience staff to provide wrap around
psychosocial support to people where this service is required.

All HealthWISE Mental Health staff including MH Nurses, Social Workers and Lived
Experience staff who provide services under this program are registered or approved
providers.

Who can access the program?

People from the age of 16 yrs. across the Southern Downs and South Burnett regions with
complex mental illness.

We provide Face to Face, Phone and/or Telehealth consultations.
How to access this program:

Referral to the CCC program requires a Mental Health Treatment/Care Plan from a General
Practitioner or Psychiatrist. Fax or email referral to HealthWISE on 1300 452 059 or e-referral
via refeRHEALTH.

HealthWISE will contact people for assessment and appointments.

FAX: 1300 452 059 or
Medical Objects: HEALTHWISE, MENTAL HEALTH
E-Referral system: refeRHEALTH
For more information contact HealthWISE on: 1800 931 540

Email: mentalhealth@healthwise.org.au

Website: www.healthwise.org.au
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