
 
Lived Experience Reference Group 

Q. What is Lived Experience? 

Lived Experience is the experience someone has had entering and going through 

Queensland mental health systems. This does not have to include a hospital stay.  

Lived Experience includes the effect of the mental health system at a local level, on an 

individual from the first stage of trying to get help and negotiating the system as well as the 

treatment received. 

Q. What is a Lived Experience Reference Group? 

Our Lived Experience Reference Group will meet to share current or past experiences with 

mental health services in Queensland.  The group will provide valuable insights into how 

future services can be delivered by HealthWISE to improve access and support. 

The work of the HealthWISE Lived Experience Group will guide our Lived Experience 

Program. The Lived Experience Program (funded by Darling Downs West Moreton PHN) 

works with people in Ipswich, The Lockyer Valley, Scenic Rim and Somerset regions. As far 

north as Kingaroy and Cherbourg (in the South Burnett area) and as far south as Warwick 

and Stanthorpe in the Southern Downs. 

Q. What will I be asked to do? 

HealthWISE is looking for people who live in different parts of our regions with firsthand 

experience with the Queensland mental health system who are willing to discuss their 

involvement. Group members should be committed to sharing their views as well as 

respecting the views of other people. 

Q. How often will we meet and where? 

The HealthWISE Lived Experience Group will start meeting in December 2021. The group will 

meet 4 times a year. Members of the group will also receive information via email. Meetings 

will mostly take place via zoom and last between 1 and 2 hours. If internet access is an issue 

we may be able to assist group members. An agenda for each meeting will be distributed to 

group members. 

Q. Who will be in the group? 

The group will be made up of people aged 18 and over from different areas including 

Ipswich, The Lockyer Valley, Scenic Rim, Somerset, South Burnett and Southern Downs. 

Q. Do I have to be a client of HealthWISE? 

No – we are looking to meet with people who have experience with all different parts of the 

mental health system. 

Q. Who can I talk to for more information? 

If you are interested in joining the HealthWISE Queensland Lived Experience Group or would 

like find out more information please telephone Adam Dunn for a yarn on 07 3050 4438, or 

email mentalhealth@healthwise.org.au 
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