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HealthWISE acknowledges and honours the Kamilaroi/

Gamilaroi/Gomeroi, Ngarabul/Ngoorabul, Bigambul, 

Anaiwan, Gumbayngirr, Thunggutti/Dunghutti, Yuggera/

Yugarabal/Jagera people as the Traditional Owners of the 

lands and waterways where HealthWISE services and facilities 

are located. We would like to pay respect to Elders past, present 

and emerging; and we would like to extend that respect to all 

Aboriginal and Torres Strait Islander people across Australia.
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HealthWISE has been delivering federally-
funded primary health and social services 
for seven years. We are a not-for-profit 
organisation dedicated to creating 
healthier communities.

The people we support live in the New England 
and North West regions of northern New South 
Wales and the Darling Downs and West Moreton 
regions of southern Queensland.

By employing skilled and experienced local 
health care providers, we provide efficient and 
effective programs that improve access, increase 
awareness, decrease cost, incorporate lived 
experience, empower communities and foster 
long term health.

We are a specialist provider of rural  
and remote services.

We have offices in 10 locations (Armidale,  
Glen Innes, Goondiwindi, Gunnedah, Inverell, 
Ipswich, Moree, Narrabri, Tamworth and Walcha)  
and provide services and outreach to small 
towns and communities across 19 Local 
Government Areas.

ABOUT US

OUR CORE 
BUSINESS

Mental health 
services

Allied health 
services

Aboriginal 
health 

servicesSupporting 
clients to 

prevent or 
manage chronic 

disease

Coordinating 
medical  

specialist services 
where there is 
specific need

Health education  
and screening  
in schools and 

small towns

Supporting 
after hours 
GP services 

in small towns

myTechWISE 
support to 

medical clinics

Of 603,565 people in 
our regions, 7.32% are 
Aboriginal or Torres 

Strait Islander compared 
to 3.2% nationally.
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OUR 
PURPOSE

Creating better health 
for our communities

CLIENT FOCUS
We listen, deliver services 
to meet needs and seek to 

exceed expectations.

OUR 
VALUES

COURAGE
We create an environment in which 
staff are focused and encouraged  

to advocate, take initiative and 
develop new ideas and processes.

EMPOWERMENT
We build confidence and 

capabilities of staff and empower 
individuals towards a common 
goal of a healthier community.

EXCELLENCE
We give our best at all times 
in support of our colleagues 

and clients. We are flexible and 
learn from our experiences.

OUR  
VISION

Healthy  
communities 
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The past two years 
have been a time 
of growth for 
HealthWISE.

As I sit and write  
my annual report each 
year, I always look back 

at my previous musings. It is quite a lesson 
in both humility and humour to see the big 
dreams, important goals and ground-breaking 
achievements from each year with the hindsight 
only time can provide. 

The past two years have shown each of us 
individually, but perhaps more importantly all  
of us collectively, that whilst plans and goals 
are important, the ability to adapt, to grow  
and to change are perhaps the biggest 
indicators of success. 

With the continued growth of the organisation, 
we are looking at ways to sustain this 
growth, whilst ensuring the foundations of 
the organisation remain strong. Investing in 
our team, expanding into known areas and 
strengthening meaningful partnerships are all 
part of our strategic plan. HealthWISE is focused 
on not only delivering programs that provide 
changes and improvements to the health and 
physical wellbeing of our communities, but 
also leveraging our expertise and network 
to demonstrate a real social impact to the 
communities we serve. 

At HealthWISE we have a number of initiatives 
designed to make an impact within the 
communities we work, from the sustainability 
initiative in the organisation, The Exchange for 
networking with community-minded women 

and the Cultural Inclusion Framework and 
training. I commend our CEO Fiona Strang  
and her participation in Social Impact Leadership 
Australia (SILA) this year, a ground-breaking 
social impact leadership program, for lighting 
the spark that is driving these opportunities 
and leading us to examine how we might better 
work together in the complex health sector.

Meeting with the Board face-to-face for  
the first time in two years for our strategy  
day in May was such a joy. For some members  
of the Board, it was the first time we had met 
in person. Whilst technology is wonderful to 
keep work moving, the ability to meet, to chat, 
to share a meal; all create a unique buzz that 
cannot be replicated through a screen. At this 
strategy day, the Board had the clear focus  
of planning for social impact, rather than  
simply replicating services we have on offer. 
We will look for opportunities to deliver 
services that are valuable and make a difference  
to the community.

The Board of HealthWISE is a dynamic 
and vibrant group of people who bring an 
exceptional array of skills and experience  
to the table. The Board is also hoping to 
enhance the community impact of HealthWISE 
through a Board Traineeship program. This 
is designed to increase the skills and provide 
experience for people who are interested  
in advocacy and governance through working 
on a Board. I am pleased to announce Rachael 
Sowden and Tameeka Tighe as the first 
trainees. They will be provided a mentor from 
the HealthWISE Board, supported through  
a Governance Training Certificate and participate 
in meetings for six months. 

MESSAGE FROM 
OUR CHAIR
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I wish to thank all my fellow Board Members 
for their guidance, their humour and their 
hard work over the past year. 

I would like to also say thank you to all the 
team at HealthWISE. From CEO Fiona, to Sally 
Urquhart who ably carried the reins whilst Fiona 
was on sabbatical, to the executive team, to all 
members of the organisation, whatever their 
position – thank you. It is people who make an 
organisation, not program delivery, not numbers 
on a spreadsheet. People. 

HealthWISE has continued to build relationships 
with our communities. Meeting with local 
politicians, other health care providers and 
key stakeholders has enabled us to forge 
new relationships and strengthen existing 
partnerships. I look forward to the fruits of this 
labour coming to the fore in the future.

Lia Mahony 
HealthWISE Chair

Our Board was able to meet face-to-face 
for the first time in two years

HealthWISE continued to grow – opening 
offices in a number of new locations

Our seventh birthday was celebrated 
across the organisation
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MESSAGE FROM 
OUR CEO

In 2021 I was privileged 
to be selected to 
participate in the first 
cohort of the Social 
Impact Leadership 
Australia (SILA) 
program. This 10 month 
program is the first of 

its kind across Australia and over the next 
five years will be the catalyst for social change 
across the Australian ‘for purpose’ sector. 

The aim of SILA is to “help improve economic, 
social, cultural and environmental outcomes for 
individuals, families and communities by creating 
a strong and thriving network of leaders who 
have the intent and ability to create systems 
change for a better Australia.” The program 
involved a series of educational retreats, self-
assessments, organisation wide assessment, 
CEO and step up leader coaching, and a three 
month sabbatical. The course was challenging 
and at times uncomfortable, but also provided 
an opportunity to reflect on my leadership style 
and ability, and the organisation’s purpose in the 
system within which we operate. 

The SILA program couldn’t have been timelier,  
as HealthWISE commenced the planning process 
to bed down the next five-year strategic plan.  
A system focused on funding the treatment of 
illness, rather than the systems that can prevent 
illness, is not purposeful and will never achieve 
true community health and wellbeing. Shifting 
this mindset and moving towards a more 
systems-based approach is the focus of the plan.  

Over the next five years, HealthWISE will examine 
the relationships and interdependencies within 
which we work, focusing more on the causes of 
and investing in preventative health. Building 

networks and partnerships and examining how 
we might better work together for the benefit 
of the community is a priority as we strive to 
understand the part we play in the complex 
ecosystem that is health. 

Following two years of rapid growth, the next few 
years offers an opportunity to reflect and focus 
on the organisation’s internal systems, and work 
has commenced to build a more purposeful, 
robust and sustainable data management system. 

We continue to pursue a more environmentally 
sustainable approach, investing in hybrid 
vehicles, being more conscious of our electricity 
usage and where we purchase our electricity 
from and managing our waste more responsibly. 
We’ve also invested in a business continuity 
officer to plan, resource and administer an 
organisational response to events that trigger 
the business continuity plan or interrupt access 
to communities where we deliver services, 
including natural disasters. 

As 2022–2023 approaches, HealthWISE can look 
forward to an exciting future as we unveil the 
business’s strategic future for the next five years, 
and further develop the adaptive leadership 
potential within the organisation, building  
on the learnings from the SILA Program.

In closing, thank you to the Board, ably led by 
Lia Mahony, to Sally Urquhart for taking on the 
challenge so capably of step-up leader while 
I was on sabbatical, the executive team and 
the whole HealthWISE team for their ongoing 
commitment to the organisation and vision  
of creating healthier communities. 

Fiona Strang 
HealthWISE Chair
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OUR 
ORGANISATION

Ms Lia Mahony, Chair  
BPharm (Hons), 
MClinPharm

Ms Mahony is a 
pharmacist based  
in Tamworth.

HealthWISE 
Board

Ms Ann Houston
MBA, GAICD, BEd

Ms Houston has an extensive 
background in management 
across many sectors.  
Based in southern QLD,  
she brings a commercial  
and entrepreneurial 
perspective to our Board.

Mr Stephen Doley
MBA, Member AICD,  
Adv Directors course

Mr Doley has an 
executive background 
working in large 
not-for-profit 
organisations.

Mr James Wallace
BEcon, AssocAICI, 
AssocFPAA, Accredited 
SMSF Specialist Advisor, 
Member SMSFPAA, JPMs

Mr Wallace, based 
in Tamworth, has 
a background in 
accounting.

Mr David Aber  
BE, MLGM

Mr Aber has a 
background in local 
government.

Ms Lynette Rickard
BSc, Grad Dip Education

Ms Rickard is the 
Executive Director 
Education and Skills 
Digital TAFE NSW.

Dr Stephen Howle
MBBS, FRACGP Dip.  
Phys.Med. OAM

Dr Howle is a recently 
retired GP based  
in Tamworth.

 Finance, Audit  
and Risk Committee

 Corporate Governance 
Committee

 Clinical and Cultural 
Governance Committee

Our 
Community
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Brolly out-and-about in Moree

IAHP Staff member with community member

Artwork created for NAIDOC Week in Moree

Brolly meets community members in Moree

ITC Goondiwindi staff  

ITC team at NAIDOC event in Tamworth NAIDOC table display at Narrabri
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In the 2020–21 financial year, HealthWISE 
sub-contracted an Aboriginal consultant, 
Nola Turner-Jensen to lead collaboratively 
with Aboriginal Health Management and the 
‘cultural inclusion committee’.

In the 2021–22 financial year, the Aboriginal 
and Torres Strait Islander Cultural Inclusion 
committee commenced with strategic systems 
and new policies such as:
• Included mandatory annual face-to-face cultural 

awareness training for all HealthWISE staff and 
our Board of Directors. We have partnered 
with the Gomeroi Dance Company and 
Gomeroi Education and Training under the 
Walan Garay workshops.

• Made improvements with our mandatory 
cultural awareness training for new employees 
to complete and learn during their onboarding 
and probationary period. 

• Developed priority areas for an Aboriginal and 
Torres Strait Islander employment strategy.

• Developed and included specific cultural 
safety and cultural protocols policies. 

This year we commenced with embedding  
these strategic systems through all areas  
of the organisation with the aim to be included  
in the HealthWISE Clinical and Cultural 
Governance Framework. 

The initiatives and actions of the Aboriginal 
and Torres Strait Islander Cultural Inclusion 
Framework will provide an opportunity for 
the organisation to improve on its cultural 
governance by embedding a systematic 
approach through a cultural lens to maintain 

and improve high quality and comprehensive 
primary health care that meets the community, 
personal and cultural needs of Aboriginal and 
Torres Strait Islander people. 

This will ensure the organisation:  
• Models authentic and respectful co-

engagement and co-design of strategies, 
policies and programs.

• Creates opportunities for staff to attend 
mandatory cultural awareness training annually.

• Creates ongoing opportunities for staff 
to have meaningful conversations, attend 
additional training to help with their cultural 
learnings and provide cultural supervision  
if required.

• Develops ongoing community engagement 
strategies to ensure we can work with the 
Aboriginal and Torres Strait Islander community 
to identify barriers and assist them with their 
health care needs. 

• Builds cultural capability through all aspects of 
the organisation to ensure we can deliver high 
quality, responsive and culturally appropriate 
services and employment strategies to the 
Aboriginal and Torres Strait Islander workforce.   

Jay Ramirez,  
Aboriginal Health Manager

ABORIGINAL AND TORRES STRAIT ISLANDER 
CULTURAL INCLUSION FRAMEWORK 
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ABORIGINAL 
HEALTH TEAM

This year, like most service providers, we were 
presented with some difficult challenges 
to service delivery and our most vulnerable 
clients and communities experienced the 
widespread impact of these challenges.  

HealthWISE was not exempt from the shared 
global experience of COVID-19 shifting the way 
we do things yet again. Despite the difficulties 
the coronavirus pandemic imposed on face-
to-face service delivery across most parts of 
Australia, we managed to maintain client care 
and service delivery through flexible working 
arrangements, mixed models of care and 
through the help of partnerships. 

I would like to highlight the power of 
partnerships in the 2021–22 financial year. 
Partnerships have enabled our Aboriginal Health 
programs to expand our impact to serve more 
people, enabled us to continue with service 
delivery and provided pathways for us to be 
involved in other health and community focused 
programs, events and vaccination clinics.   

Our partnerships with Aboriginal medical 
services, community controlled organisations, 
small businesses, community groups as well as 
Aboriginal staff and units working in various 
sectors within community services, government, 
NGOs, the local health district and the Primary 
Health Networks helped us work towards shared 
goals, health outcomes and Aboriginal and 
Torres Strait Islander self-determination.   

We would like to thank the mainstream staff and 
services working in various sectors in the local 
health district, government, general practices, 
NGOs and other health care providers across 
the regions for helping us deliver our Aboriginal 
Health programs to the communities across 
the New England North West NSW and Darling 
Downs West Moreton QLD.  

My sincere thanks to all Aboriginal Health 
staff for their leadership, resilience, vision and 
brilliance in enabling all Aboriginal Health 
programs to continue, expand and grow during 
the challenging climate over the past year. 

Jay Ramirez, Aboriginal Health Manager 

Aboriginal Health team

HealthWISE Annual Report 2021/2212



Provided over 1,900 episodes of primary mental health clinical support services.  
This team is made up of IMH care coordinators and peer support workers.

The team has been able to achieve a combination of clinical care coordination and peer 
support outcomes through culturally appropriate services and holistic methodologies which 
meet the mental health and healing needs of Aboriginal and Torres Strait Islander people.

In February–March 2022, we were successful with the First Nations Aftercare contract through 
the Hunter New England and Central Coast Primary Health Network. We have been doing 
a lot of program development and recruitment during the last part of the year. We are 
aiming to finalise our recruitment in the early stages of the 2022–23 financial year so we can 
commence with on the ground service delivery. 

The program delivers person-centred, non-clinical care and practical support after a suicide 
attempt. First Nations support coordinators will link people to existing health, clinical and 
community-based services, to ensure that people are safe and accessing the community-
based support that is available. 

First Nations Aftercare services will be delivered in Inverell and surrounding areas. 

Provided over 21,433 episodes of services to 
clients through a combination of care coordination, 
outreach services and supplementary services across 
the New England North West region. 

Partner organisations Armajun, Pius X and Walhallow 
Aboriginal Medical Services continue to help the 
Integrated Team Care program deliver effective care 
coordination, culturally appropriate and community 
focused services across the New England North 
West region.

Provided over 5,024 episodes of 
services through a combination of 
care coordination, outreach services 
and supplementary services across 
Goondiwindi, Texas and Inglewood.

Provided over 16,000 episodes of primary 
health care services through core IAHP funding, 
IAHP Expansion funding in Gunnedah and IAHP 
Expansion funding in Narrabri. The IAHP team 
is made up of Aboriginal health practitioners, 
Aboriginal health workers, community support 
workers and Aboriginal outreach workers. Through 
this multidisciplinary approach, the team has been 
able to achieve a combination of clinical outcomes 
through holistic client care, culturally appropriate 
and community-focused services.

IAHP services are delivered in Tamworth, Gunnedah, 
Narrabri, Moree and the surrounding areas.

Indigenous 
Australians  

Health Program

Indigenous 
Mental Health

Integrated Team 
Care NSW

Integrated Team 
Care QLD

PROGRAM 
SUMMARY 
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Blanketing the Kamilaroi/Gamilaraay/
Gomeroi nations, the Indigenous Australians 
Health Programs (IAHP) team is an 
Indigenous-led, responsive, prevention-
focused health team. 

Our staff are part of these communities and aim 
to help our people enjoy longer, happier lives. 
Our team views health in a holistic context that 
identifies not only physical health and wellbeing 
but also acknowledges the importance of social, 
emotional and cultural wellbeing of our people 
throughout their lives, and a journey that is 
equitable and free of racism. 

IAHP reinforce cultural connectedness to 
country and kinships, and create genuine shared 
decision-making partnerships with stakeholders 
with an emphasis on safe and healthy 
environments, sustainability, and shared access 
to data. We are a lived experienced team who 
seeks out people in need – we don’t wait for  
the people to seek us. This means our service  
is accessible, especially in rural and remote 
areas where health care is limited.  

Children and youth programs
This year we provided a wide range of education 
programs in preschools, primary and high 
schools on topics including personal hygiene, 
healthy ears and nose blowing, dental, nutrition, 
physical health and wellbeing, mental health 
and resilience, puberty, and our most popular, 
Nitbusters. The team has been working hard 
with the Community Connected Schools, 
targeting age appropriate and relevant 
material for our younger people. We encourage 
young people to share their learnings with 
their families with the aim of creating healthy 
environments in which they can thrive. 

All of our education programs have a referral 
pathway attached and care coordination to 
ensure children can regularly access health 
and dental checks, audiometry and optometry. 
We also consider if intervention is required for 
speech, occupational therapy, mental health or 
additional allied health services. We work to 
build trust and health literacy with individual 
families, allowing us to create achievable and 
positive outcomes for both the child and family. 

INDIGENOUS AUSTRALIANS 
HEALTH PROGRAMS

Girls On Country at Wallaby Trap Preparing health packs in Narrabri 
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We also ran water aerobics and learn-to-swim 
classes for this age group. We run most of our 
programs On Country which allows us to re-
connect and sets good examples for the youth.

Adult programs
We provide all-inclusive, individual and family-
centred appropriate health care with a focus 
on education to empower our First Nations 
people, with the understanding that prevention 
is the key to good health. We seek to empower 
and encourage participants to take control 
and maintain achievable management of 
their chronic disease. We plan and engage 
in effective and respectful communication, 
allowing us to target the individual, family  
and community’s needs. 

The IAHP team consists of Aboriginal identified 
staff living and working in their respective 
communities. We understand the importance 
of culture and how culture keeps us strong, and 
this leads the way in developing our innovative 
and culturally appropriate programs. 

IAHP are flexible and we have a unique ability to 
reach areas where other services lack capacity. 
This allows us to eliminate gaps in access and 
service delivery. 

We support clients with transport and by linking 
with Mobile Health Units. We also reach out to 
clients, provide education and emphasise the 
importance of using health check services.

Programs for the 50+ age group
We run a wide range of exercise programs 
addressing the needs of this age group. ‘Men’s 
Business’ and ‘Women’s Business’ groups have 
been established to increase cultural safety, 
compliance and participation. 

We host moderate to high intensive strength 
and conditioning exercise groups, mobility and 
balance classes, mindfulness, meditation and 
walking groups On Country. 

Cultural wellbeing groups supporting our Elders 
maintain and strengthen their connection to 
culture and have improved their wellbeing and 
chronic disease management.

Mums and bubs learn-to-swim group

Our partners
The IAHP team assists and supports a large 
number of visiting clinics to community. 
Without the support of our Indigenous Chronic 
Disease clinics, our communities would 
not have access to these integral services. 
These include a diabetes educator, dietetics, 
exercise physiology and podiatry. Specialised 
visiting services include an endocrinologist, 
and soon a paediatrician. Care coordination, 
appointment booking and transport are a few 
of the key ingredients in providing our people 
with comprehensive team care. 

HealthWISE Annual Report 2021/22 15



The HealthWISE Indigenous Mental Health 
(IMH) program is for men and women 
aged 16 years and older who identify as 
Aboriginal and Torres Strait Islander, have 
low to moderate mental health issues and 
live in the Northern Tablelands, Peel Cluster 
or Liverpool Plains Shire. 

The First Nations Aftercare Service is a program 
under the same umbrella, which is specifically 
established for men and women aged 18 years 
and over who identify as Aboriginal and Torres 
Strait Islander and have attempted suicide, are 
at risk of suicide, or have been affected by the 
suicide of a family member. 

The two programs have three service deliveries; 
care coordination, support work and group 
therapy sessions held out in community.

The IMH program covers Tamworth, Gunnedah, 
Quirindi, Manilla, Kootingal, Nundle, Breeza, 
Armidale, Walcha, Uralla, Emmaville, Deepwater, 
Tenterfield, Guyra, Barraba and Bingara.

The Aftercare program covers Inverell and 
surrounding towns, including Tingha, Gilgai, 
Delungra, Ashford, Yetman, Stannifer, Elsmore, 
Bukkulla, Bonshaw, Wallangra, Graman, 
Oakwood and Mount Russell.

There is a referral pathway into both programs, 
and the referral form can be obtained on the 
HealthWISE website. The IMH and Aftercare 
programs accept self-referrals and referrals from 
all service providers. Once a referral is submitted, 
it will be discussed in a weekly intake meeting 
with the IMH team. 

The team consists of two IMH care coordinators 
for the Tableland region, one for the Peel Cluster 
and a First Nations Support Coordinator for 
Inverell and surrounds.

The IMH team members holistically work with 
the client in their recovery, identifying supports 
that are required in a culturally appropriate 
approach. The referrer will be contacted once 
the client has been linked in with the programs.

This year the IMH care coordination and group 
therapy sessions have helped our Indigenous 
communities stay active and connected via 
telehealth services. We’ve supported clients to 
stay strong through the tough and challenging 
times of the coronavirus pandemic.

INDIGENOUS 
MENTAL HEALTH
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Reduced COVID-19 restrictions provided 
an opportunity for group therapy sessions 
to continue in person. Indigenous 
community members gathered to partake 
in arts and crafts; making dream catchers, 
painting murals and taking part in kinship 
gatherings with knowledge sharing and 
stories of local Indigenous sites. 

Many younger participants felt comfortable 
connecting with Elders of the group. This 
has given the younger generation a closer 
connection to culture which can be beneficial 
to one’s journey to recovery. 

While clients were doing their artworks,  
they also heard health talks from another 
service provider which joined the group, 
educating group members in a culturally  
safe environment.

In the Peel Cluster, the IMH Group 
completed a mural on a table top, guided 
by local artist Aunty Pearl Slater. The mural 
was split up in sections so that everyone in the 
group could paint their own totem, something 
meaningful or their own story in each square. 

In each corner is the sun, moon, water and 
earth, the animal totems of people in the 
group and the centre piece is a community 
gathering around a waterhole.

The IMH team held two Community Connection 
days in Walcha and Uralla in June and August 
in order to reconnect and re-establish the 
Indigenous Mental Health program and group  
therapy sessions with the Anaiwan and 
Dunghutti communities.

New networks continue to develop through the 
delivery of the IMH program and First Nations 
service in local communities, as well as other 
HealthWISE services such as allied health 
services, in the programs’ coverage areas.

HealthWISE Annual Report 2021/22 17
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INTEGRATED TEAM 
CARE PROGRAM 

New England 

The Integrated Team Care Program  
(ITC) continues to deliver services to 
the Aboriginal and Torres Strait Islander 
communities across the 12 LGAs in the  
New England and North West of NSW.  

This program is being delivered in partnership 
with Armajun Aboriginal Medical Service,  
Pius X Aboriginal Medical Service and 
Walhealth Aboriginal Medical Service.

We assist clients in attending their medical 
appointments located in our region. We also 
support them in attending appointments out 
of our region if clinically necessary or due to 
the availability of a specialist, who may be 
located in Newcastle, Sydney or Queensland.

The feedback we have received from the  
Hunter New England and Central Coast  
Primary Health Network is positive and 
supportive of the model of care that  
we deliver.

The positive relationships we’ve built up over  
the years working with many health providers 
and other key stakeholders remain in place.

The team participates in outreach clinics and 
events to ensure as much face-to-face interaction 
with the community as possible in areas where 
there are no HealthWISE offices.

217 new clients on average 
each quarter 

21,433 episodes of 
care provided

2,727 supplementary 
services provided

(either purchased or brokered 
through other funded programs)

Armidale/Uralla community members  
receiving food hampers

Vivian Holten, Aboriginal Outreach Worker 
Armidale office assisting with food hampers 
kindly donated by National Clinical Services
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Goondiwindi LGA

The ITC program in the Goondiwindi  
Local Government Area continued  
to grow each quarter. 

This program is funded by the Darling Downs 
West Morton Primary Health Network. HealthWISE 
is known in the LGA and the cross border region 
of Boggabilla/Toomelah as a local provider 
that can assist communities by providing care 
coordination for Aboriginal and Torres Strait 
Islander people with an eligible chronic disease.

The ITC team visits Inglewood, Boggabilla and 
Toomelah on a regular basis, working with both  
Queensland and New South Wales health services.

The team attends local networking meetings 
and have worked in collaboration with other 

HealthWISE programs to deliver services  
in this region.

HealthWISE will be recruiting three team 
members to work from the Goondiwindi  
office this financial year.

5,024 episodes  
of care 

250 clients  
assisted

Community member happy to receive food 
hamper donated by National Clinical Services 
and handed out by HealthWISE ITC team

Food hampers ready to go out to the 
Aboriginal community in Armidale
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We are increasing our innovation all the time. Staff are 
finding new solutions to old problems, offering new 
services and we continue to strive to ensure we offer staff 
an attractive place to work. This allows us to build a skilled, 
diverse, equipped team of health professionals. Diversity within 
a team is known to improve problem solving success. 

This year, we are shining the light on three areas  
of business innovation:

• Working with early childhood educators, especially in rural 
areas, to ensure children are ready to learn to read and write 
when they start school.

• Expanding our lived experience workforce to include a care 
navigator who has experience moving to Australia as a 
humanitarian entrant. 

• Establishing a specialised eating disorder dietetics service  
in Ipswich.

Looking ahead to next year, the major project for the team will 
be enhanced community engagement and preventative health 
activities made possible by Board investment. 

BUSINESS 
INNOVATION

Sally Urquhart, Business 
Innovation Manager

Angela Tallon, Zoe Martin, Naomi Petty, Charlotte Wright and Kylie Trudgett
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Over the past 10 months I have been 
working hard to develop a dietetics 
service for people experiencing eating 
disorders in Ipswich. Our business 
development lead identified a need within 
the community for this service when she 
was planning the allied health fee-for-
service program. 

Since I started this role in September 2021,  
I have collaborated with Headspace, Stride  
Kids and West Moreton Hospital and Health 
Service to provide bulk-bill referral pathways 
for those with limited access to primary 
health care. I have also regularly visited and 
communicated with local general practices  
to notify them of our services, various referral 
pathways and eating disorder resources. 
Currently, around 70% of my clients have 
been referred to me for dietetic support for 
their eating disorder or disordered eating, 
and this continues to grow. 

These collaborations have also involved 
implementing nutrition education sessions 
in the community. This allows community 
members who may be hesitant to access 
a new service, to meet me and clarify any 
questions or concerns they may have in a 
less intimidating environment. I have also 
conducted in-services to educate staff 
within these organisations. This helps staff 
identify who might need support, what 
resources are available and how to refer.  

Eating disorders are a personal passion 
of mine and I have been working towards 
specialising in this area since graduating 
in June 2021. I have completed training 
through the Inside Out Institute and 
regularly engage in clinical supervision 
with a highly experienced eating disorder 
dietitian. I will be eligible to apply for 
eating disorder clinician credentialing with 
Australia and New Zealand Academy for 
Eating Disorders in June 2023. This will 
further enhance our eating disorder service 
by generating credibility within the local 
community and increasing referrals. 

As the community becomes more aware  
of our service and the outcomes that can 
be achieved with dietetic support, this clinic 
will continue to grow. I’m excited to see 
what we can achieve in the next 12 months. 

Zoe Martin,  
Accredited Practising Dietitian

DEVELOPING AN EATING 
DISORDER SERVICE IN IPSWICH
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I live with my wife and two kids, two 
boys. The older one was born overseas 
and is five years old. He’ll start kindy 
this year. And the other one is one  
year old. We arrived in Australia on  
1 August 2018. 

I studied very hard, especially for  
the first two years. I learned English  
at TAFE. Before I came to Australia, 
I could say, “hello”, “hi” – just a few 
words in English. After I completed  
a Certificate 3 in English Language  
and a Certificate 2 in Community 
Services, I found I had to do something 
for my community because they are 
facing a lot of challenges, especially 
because of language barriers. 

I spent all my life studying in Arabic and 
Kurmanji. My role was helping women 
and children, especially for those who 
are affected by ISIS. I was working as a 
volunteer, then moved to Turkey for four 
years as a refugee. So I was staying with 
my family in a camp. Our life was very 
difficult. Even when I moved to Turkey,  
I was working full-time at the camp.  
I was not able to work or go out of the 
camp. People were not allowed to get 
out of the camps, except once a week. 

The Care Navigation program for Ezidi 
humanitarian entrants based in Armidale  
has continued to grow over the last year. 

Its continued success, and an additional two years  
funding, has allowed the program to evolve one 
team member’s role, and Kaso Elias has now 
stepped into the position of lived experience care 
navigator. The additional duties will allow Kaso to 
expand his skill set, and provide a more meaningful 
service to our clients. 

The Care Navigation program won the 2022 Primary 
Care Leader Award for a Service Provider at the 
Primary Care Quality and Innovation Awards, hosted 
by the Hunter New England and Central Coast 
Primary Health Network (HNECC PHN). The Care 
Navigation team travelled to Newcastle in June  
to enjoy the celebration, and were delighted to 
accept the award on behalf of HealthWISE. 

A series of videos created by the team for the 
Ezidi community to explain the Australian health 
care system have been a wonderful success, and 
continue to assist the community in understanding 
the complexities of the system, and managing 
their expectations. With 1,643 views, they also 
assist stakeholders to explain health care and 
appointment processes in a consistent manner.

Following on from this success, HealthWISE  
was commissioned by the PHN and the Armidale 
Women’s Shelter to help create a further four videos 
in the same format that discuss family and domestic 
violence. The four videos have been disseminated to 
relevant multicultural and support services, and are 
freely available on the PHN and HealthWISE websites.

CARE 
NAVIGATION

KASO’S STORY
Kaso Elias is a lived experience 
care navigator, working in the Ezidi 
community in Armidale. 

Link to videos:  
https://healthwise.org.au/services/
ezidi-refugee-video-resources/ 
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To be honest, I thought it would be a dream  
if I came to a country like Australia, because  
we suffered a lot in Iraq and in Turkey because 
of our identity. 

I found out HealthWISE was providing an 
opportunity for Ezidi people, so then I applied 
and I found this position. I was working as an 
interpreter and translator since October 2020. 
Then I found I could do better, especially with 
(the support of) Melissa van Leeuwen as the 
care navigator.

I faced lots of challenges because I didn’t have 
knowledge about the system. I was especially 
struggling with technology. The care navigator 
helped me a lot, so I feel more comfortable with 
the system and the people I’m working with. 

I’m proud of myself, my manager and the people 
I am working with, especially in HealthWISE. I’ve 
found that this is a good opportunity for me 
and for my community, especially for those who 
struggle with language – they’ve never been 
in school in their lives. So they cannot find the 
direction of their appointments, they cannot 
find someone to talk to if they need assistance.  
I think we are doing our best, especially since 
I’ve been working as a lived experience officer. 

Since I moved to this role, I think lots of people 
are so happy with us. We do more referrals, 

and we do lots of notes and data. Sometimes 
they do not need us to support them, but they 
just want to stay with the program we are in, 
because they find HealthWISE, especially care 
navigation, is the best way of supporting them.  

Our clients, they’re sharing what we are doing. 
They’re telling their friends and their families, so 
it’s become more popular in the community. 

As a member of the community, I will 
always encourage others. We give them 
encouragement to do what they can. Otherwise, 
if they can’t, and they struggle with something, 
we help them. However we encourage them to 
do things themselves if they can.

 

Kaso Elias, Lived Experience Care Navigator
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Our community partners are an important 
part of our success in creating healthier 
communities.

We recently re-connected with Deb Hamilton 
in Moree. Deb has been working in early 
intervention for many years and attended 
one of the early one day training workshops 
for Sounds good to me in Moree in 2015. Our 
program supports early educators with training 
in phonological (sound) awareness which is an 
important step before children learn to read. We 
are helping early educators to be more skilled 
and responsive to children’s emerging skills.

Amongst her many roles, Deb provides 
mentoring and support for early stage educators 
in Moree and surrounding towns under the 
Department of Education, Sector Capacity 
Building program. The program is hosted locally 
by PEDAL Early Childhood Intervention based 
in Armidale and provides training and support 
for staff in community preschools to support 
inclusive education practices and enhance 
ongoing inclusion readiness. 

Deb was excited to know that the Sounds good 
to me program is now available on-line, giving 
educators access to the training and resources 
whenever they need it. We worked with Deb  
to provide the Sounds good to me program  
to a further four centres in Moree and renewed 
a membership for another centre.

”The educators are responding really well to 
the Sounds good to me training. The resources 
are all play-based and easy to download and 
implement,” says Deb. “In a few short weeks 
educators are already seeing the children 
responding to the activities. One told me last 
week that the children are starting to clap 
out the syllables in their names. This is very 
exciting to see the children’s pre-literacy  
skills developing.”

Supporting children to start school with the 
skills they need to learn to read helps children 
feel confident and engaged at school. Higher 
school retention and completion helps us create 
healthier communities.  

SOUNDS GOOD TO ME – 
HAVING AN IMPACT IN MOREE
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Our IAHP team

Alicia Morgan, Carla Twigg  
and Catharina Du Plessis

Brolly in Moree

Amelia Williams undertaking a health check

Care Navigation team, Armidale office

Marking International Women’s Day  
at the Narrabri office Flash flooding in Tamworth
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Across the 2021–22 year the HealthWISE 
Communications team provided support 
to programs and services delivered across 
the HealthWISE footprint. In a ‘noisy’ world 
where health advice has been frequent, ever 
changing, and available from multiple sources 
– reputable or otherwise – we continue to work 
to provide clear and relevant information to our 
communities. 

From informing our communities about local 
access to COVID-19 vaccinations, to creating 
awareness of local Regrowth and Touchpoints 
workshops and sharing information on nutrition 
and preventative health measures, content 
across our social media was varied.

The expansion of services and programs 
across the organisation called for greater 
resources dedicated to recruitment from the 
Communications team across the financial year.

New HealthWISE staff are introduced to the 
organisation by the Communications team 
through our fortnightly internal newsletter Wise 
Words and introduced more widely to health 
professionals in the communities we support 
through our monthly Medical Memo. 

The Communications team has also been 
involved in new initiatives at HealthWISE to 
mark significant dates across the year (identified 
through the Aboriginal and Torres Strait Islander 
Cultural Inclusion Framework) and the team was 
commissioned by the Armidale Women’s Shelter 
and the Hunter New England and Central Coast 
Primary Health Network to create a digital 
resource to raise awareness around family and 
domestic violence.

COMMUNICATIONS

Communications team
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HEALTHWISE 
IN THE NEWS
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CORPORATE 
SERVICES

HealthWISE has continued to go from strength 
to strength in the 2021–22 financial year.

Additional funding won through the tender 
process in conjunction with the continual 
overall growth of HealthWISE allowed for 
further expansion within our Operations team. 
In January we welcomed our new Corporate 
Services Manager Tanya Scales. The Operations 
team has now grown to 12, working across eight 
of our 10 offices. 

We saw the fleet across HealthWISE increase to 
a total of 31 vehicles, an increase of 25%. We 
opened a new office in the town of Walcha and 
relocated to larger office spaces in both Moree 
and Gunnedah with plans to expand the Inverell 
office early in the 2022–23 financial year. 

The Operations team has been very heavily 
involved in the build phase of the software 
systems chosen for our new Information 

Management Strategy – these systems are 
designed to streamline payroll, HR, client 
waitlists, referrals and data. These two systems 
will be rolled out to staff early in the next 
financial year.

Our Operations Officer, Melissa Cavallaro has 
played a crucial role in ensuring all recruitment 
and onboarding of new staff has been handled 
efficiently. She has also ensured all standards 
of safety have been maintained across the 
organisation with excellent processes refined and 
quality improvements made in multiple areas. 

Our Employee Assistance Program continues  
to be available to support team members across 
the organisation.

Staff numbers increased to a total of 112.  
HR issues remain minimal and this is testament 
to the positive work culture that is nurtured  
and celebrated across HealthWISE.

Admin team
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Operations
Human 

Resources

26 
new employees 

joined 
HealthWISE

38% 
new staff 

identified as 
Aboriginal

112 
total number of  
staff (increase of 
15% on previous 

financial year)

83%
staff retention rate 
(3% improvement  

on last year)

33% 
of staff have been 
employed since 

HealthWISE 
began

48% 
of staff have been 
employed longer 

than 3 years

55%
reduction in 

incidents  

66% 
reduction in 

vehicle-related 
incidents

Admin team (Tamworth)

HealthWISE Annual Report 2021/22 29



The HealthWISE IT team continues to provide the 
crucial role of Information and Communication 
Technology (ICT) support to the growing number 
of HealthWISE employees, as well as an expanded 
number of General Practices.

The beginning of 2022 saw a general return to 
offices for most staff, with the option of working 
from home now a reality for HealthWISE, as well 
as many other organisations across Australia. 
HealthWISE continued to be well placed in offering 
the ability to work from home for staff, helping 
to maintain an uninterrupted continuity of care 
for clients of our programs and services, whilst 
remaining in close contact with other staff.

The IT team has now grown to four, as we welcomed 
Kate Bannigan to the team as an administration and 
finance assistant. The continual growth experienced 
by HealthWISE has necessitated the need for additional 
IT resources, and we plan to recruit additional IT staff 
in the 2022–23 financial year to cater to the growing 
needs of the organisation.

The average response time  
to IT helpdesk enquiries was  
6 minutes

Additional GP practices 
signed up to myTechWISE 
support service

Our support footprint now 
reaches over 600 devices

We implemented improved 
cyber security policies 
and procedures, including 
the roll out of multi-factor 
authentication for cloud 
services

INFORMATION AND  
COMMUNICATION 

TECHNOLOGY

Information and Communication Technology team

Michael Gill, Information  
and Communication 
Technology Manager
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FINANCE  
REVIEW 2021–22

HealthWISE has grown in the last  
12 months. 

We have been fortunate to attain more funding 
contracts which have enabled us to grow our 
staff and services. As of 30 June 2022, we held 
33 contracts, three of which are specifically 
aimed at dealing with issues that have arisen 
due to the coronavirus pandemic. 

This has led to more accounts to process  
and pay, more staff pays to process and 
more financial reporting to complete.

We have employed two more staff in 
our finance team to better manage the 
workload and continue to deliver accurate 
and comprehensive financial data to our 
managers, Board and stakeholders.

We have also been investigating  
a better/different accounting system  
and budgeting system that will cope  
with our complex requirements.

REVENUE 
BY INCOME 

TYPE

Tenders 
(91.65%)

Grants (5.39%)

Commercial Sales, 
User Contributions 
and Other (2.96%)

KEY 
EXPENSES

Employee Costs 
(64.61%)

Service 
Delivery 
(18.54%)

Rent/Property (4.05%)

Motor Vehicle (2.01%)
Depreciation (1.04%)
IT Communications (1.61%)

Advertising, Marketing 
and Comms (0.80%)

Training and Development (1.53%)

Other (5.81%)

Finance team

REVENUE 
BY SERVICE 

AREA

Mental Health 
(54.81%)

Allied Health 
(9.34%)

Primary Health Care 
Nursing (4.49%)

Medical Specialists (3.03%)
After Hours (0.45%)

Other (5.61%)

Aboriginal Health 
(22.27%)
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INTEGRATED 
CARE TEAM

The year has seen the Integrated Care 
team grow in the scope, diversity 
and number of services we deliver. 
Reflecting this, the makeup of our team 
also continues to grow and diversify. 

We closed the year with 19 funded programs 
across New South Wales and Queensland. With 
new opportunities come challenges and I thank 
all members of our team for working to meet 
these challenges and deliver positive outcomes 
in the communities in which we work and live. 

The Integrated Care team demonstrates the 
HealthWISE values everyday in often difficult 
circumstances as we work in partnership with 
the people we support to build better health  
for our communities. We have continued  
to deliver individual clinical and non-clinical 
services, health screening and group education 
and health promotion activities.

Working as part of the greater HealthWISE 
team is a privilege. A special mention must 
go to Anne Galloway, Mental Health Programs 
Manager, Alicia Pratt, Allied Health Team Leader, 
Chris Connor, Senior Primary Health Care Nurse 
and Sandie Davis, Executive Assistant who 
continue to excel in their roles and support 
me in mine. A fantastic executive team and 
supportive Board make working at HealthWISE 
productive, effective and enjoyable.

As we continue to grow it is pleasing to enhance 
the opportunities for team members to expand 
their roles, try something new and build on their 
skills. I hope you enjoy reading the stories from 
our year and we look forward to continuing  
to work with the people and communities  
in our region.

Anne Williams 
Integrated Care Manager

Allied Health team
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Services provided: 
• Chronic disease management (including physiotherapy, 

podiatry, dietetics and exercise physiology)
• Healthy ageing (including strength and balance groups)
• Paediatrics (including speech pathology and 

occupational therapy)
• Language groups for people with English as a Second 

Language and children with language and speech delay
• Parent education and educator upskilling for language 

and learning
• Health promotion/education (healthy lunchboxes, 

healthy eating for Aboriginal people, Ezidi people  
and general community members)

Small Town 
After Hours 

(STAH) 
program 

95 
new 

referrals

257 visits 
(includes support staff 

for each service)

The Small Town After Hours (STAH) 
program has been running for nearly 
15 years. The STAH doctors are: Dr 
Deane, Dr Saad, Dr Fisher, Dr Moroney, 
Dr Debelak, Dr Ojah and Dr Ling. 

One town has been provided 24/7 
cover for the full year and another town 
was provided 24/7 cover between 8am 
Monday until 6pm Friday all year. 

The small town hospitals greatly 
appreciate the support from our team 
of doctors and our doctors enjoy 
working alongside the nursing staff  
in these hospitals.

HealthWISE acknowledges that  
the goodwill of our team of doctors 
goes above and beyond the call of 
duty. A big thank you goes to our 
STAH doctors.

21,846
 hours of 
service

Long-term 
ophthalmologist 

retired
Visiting services were 
affected by COVID-19 

restrictions including border 
closure, but despite this, the 
following NSW Rural Doctors 

Network funded services 
were delivered.

Services provided:  
exercise physiology, 

Aboriginal health, podiatry, 
dietetics, diabetes education, 
endocrinology, gynaecology

483 
new people

1,866 
Aboriginal and 

Torres Strait Islander 
patients seen (82%)

2,276 
patients 

seen

Medical Outreach Indigenous Chronic Disease Program (MOICDP)

2,486 
people cared for after 
presenting to their local 
emergency department

9 providers  
(dermatology, rheumatology, 

psychiatry, neurosurgery, 
ophthalmology, nephrology)

1,538.25 
consultation  

hours

103 visits  
(mix of face-to-face 

and telehealth)

378 
Aboriginal and 

Torres Strait Islander 
patients seen (11%)

3,329 
patients 

seen

Rural Health Outreach Fund (RHOF)

NSW Rural 
Doctors 
Network 

(RDN)

Priority 
Allied Health 

Services 
(PAHS)

Memory 
Assessment 

Program 
(MAP)

7,896 
sessions 

delivered
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Narrabri Speech Pathology Service

The Narrabri Speech Pathology service delivers a number of school contracts across the Wee Waa 
and Narrabri area. This generally involves the clinician visiting the school weekly. To explore how 
this service has evolved, a customer was asked why they initially contacted HealthWISE to deliver 
a school-based service rather than referring clients for clinic-based intervention.

ALLIED HEALTH 
TEAM PROGRAM

After extensive discussions with staff and reviewing our student data, it was evident that our 
students required interventions in the area of oral language development and speech. 

We met with families and requested they seek referrals to local speech therapy services. 
However when following up with both families and services, there was an obvious gap between 
the referral and uptake. Our families found attending timetabled sessions challenging. We 
therefore explored how other schools had overcome this challenge and contacted HealthWISE 
to request the services of Anna Haire, who was also working with other local schools.

Since its inception, the school has provided two experienced School Learning Support Officers 
(SLSO) that have been trained by the HealthWISE speech pathologist to deliver daily programs 
to the children on the speech pathology caseload. 

Claire Allen  
from Narrabri Public School

This is our third year working in this particular school and Claire was asked whether she felt 
there had been some positive outcomes from the program. Claire’s responses were heartening!

“We are very proud of the work you do with our team and the effort everyone puts into making 
a difference in our student’s lives,” she said.

With the two SLSOs working on speech pathology programs during the week and the 
involvement of an Aboriginal Education Officer (as required) “this allowed our program to target 
a greater number of students and saw notable progress in all cases.”

The school contracts in our area have become an integral part of our service and in fact we are 
currently not able to meet the demand.
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Armidale Dementia Carers 
Support Group

This support group has been in existence for 
well over 20 years and has been auspiced by 
several different organisations. HealthWISE 
Memory Assessment Program staff have been 
involved with the group for most of this time.

The group is run as an educational model with 
guest speakers interspersed with group time, 
to allow carers to share their experiences and 
talk about the problems they face in their 
caring role.

The empathy, kindness and inclusiveness 
shown to each other by the members of the 
group is something very special. A new carer 
and her daughter-in-law recently attended a 
meeting. “I thoroughly enjoyed the meeting, 
and the people that were there were very 
friendly. Thanks for your help and advice,” 
they said.

Each year, group guidelines are established, 
with all participants having input to the final 
list. Carers also contribute ideas for guest 
speakers and topics that are meaningful  
for them.

We celebrate Carers Week each year with  
a trip to the local ten pin bowling alley.  
We end the year with a Christmas party  
to celebrate the group.

To quote a long-time carer:

 This is not a journey I would have 
chosen but it is a journey that has made 

me a better person. 

English as a Second Language 
(ESL) Group 

A group of Burmese and Malay women 
residing in Tamworth have been engaged with 
the HealthWISE English as a Second Language 
communication group funded by the Hunter 
New England and Central Coast Primary 
Health Network since 2021. There were nine 
people in the group and over this time, five 
members have obtained employment, which 
was one of their initial goals.

The group members discussed life goals 
which included volunteering or working to 
help new refugees, learning to speak better 
English and having better health.

They plan to achieve their goals by continuing 
to learn English, being present and involved in 
the Tamworth community, learning about their 
food options and preferences and connecting 
with health professionals if necessary.

Games such as Jenga were used to review 
what was learned and converse with 
functional vocabulary.

The group was extremely valuable to 
the participants and everyone has made 
significant progress.
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PRIMARY HEALTH 
CARE NURSING 

The Primary Health Care Nursing (PHCN) 
team has continued in their undertaking  
to reach small and isolated communities 
with health promotion and education. 

Two new nurses, Catharina Du Plessis (Tamworth) 
and Carla Twigg (Narrabri), have joined us in the 
last 12 months and complement the team with  
a wealth of experience and amazing skill sets.

Although the COVID-19 pandemic put a damper 
on events early in the year, we supported our 
communities, assisting in immunisation clinics  
in Tingha, Delungra and Ashford with Armajun 
and Moree, Tamworth and surrounding 
communities alongside UNE medical staff.

Successes
Letecia and Chris were invited to the 16th Rural 
Health Conference in Brisbane to present  
on their roles with HealthWISE and the themes  
of creating better health outcomes and 
providing health education creatively in rural 
and remote communities.

Letecia and Chris were recognised on International 
Nurses Day with a story in local papers on their 
careers in the nursing industry spanning 30–40 
years, including their work with HealthWISE. 
Member for the Northern Tablelands Adam 
Marshall also sent the duo letters of recognition 
from the NSW Parliament legislative assembly 
for their work in the industry and bringing 
communities together.

Primary Health Care Nursing team
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Events
We have made the most of opportunities in the 
latest quarter, attending a wide range of health 
events across our footprint. These encouraged 
much-needed community connectedness, and 
the PHCN team performed health checks and 
screenings, and promoted health education and 
referral pathways at all of the events we attended.

We have collaborated with numerous other 
services to host small and large events from 
Tenterfield to Bonshaw, Mungindi to Wee Waa 
and Currabubula to Mullaley.

We took part in seven Biggest Morning Tea 
Events named ‘Cuppa and Connect’ with the 
Cancer Council. These promoted the necessity 
of bowel screening testing, breast screening, 
prostate specific antigen testing for men and 
sun safety.

Our Oral Health program, held in conjunction 
with the Oral Health Unit Tamworth, was 
delivered to over 70 groups in 12 months. We 
attended 39 schools and educated 748 children 
on the importance of dental hygiene, healthy 
foods and ‘sometimes’ foods. 

The Inverell Community Connectedness Day, 
showcasing resources and activities available 
in Inverell, was a very successful multicultural 
event, filled with singing and dancing with 
attendees and service providers travelling from 
far and wide to attend. 

This year we partnered with Arts North West  
to deliver eight sessions of ladies’ ‘CreativiTEAs’, 
hosted ‘Cuppa and Yarn’ in Walcha, Uralla 
and Tenterfield, Currabubula ladies events, and 
joined forces with the CWA, RAMHP, Rural Aid, 
Gwymac and Glenrac Landcare for inspiring 
rural women events. 

We also partnered with the National Resilience 
and Recovery Agency in supporting the Damian 
Callinan ‘What a Relief!’ tour once again, 
bringing much-needed laughter and levity to  
8 of our small and remote locations. 

We supported the Department of Primary Industry 
events featuring ventriloquist Darren Carr and 
insurance agent Corey Brown in Croppa Creek, 
Ashford and Warialda, delivered Mental Health 
Matters in Armidale with author and ABC radio 
personality Craig Hamilton and assisted with the 
Touchpoints Suicide Awareness and the Regrowth 
programs for bushfire affected communities 
organised and delivered by HealthWISE Lived 
Experience Worker Donna Boughton.

We were proud to take part in the new and 
innovative ‘Sista Speak’ program in local schools 
alongside the HealthWISE Indigenous Mental 
Health, Indigenous Australians Health Program 
and Integrated Team Care staff members.

‘Cuppa and Connect’ Boggabri

211 
events were held  
over 12 months

11,585
total participants

2,531
Aboriginal and Torres  

Strait Islander participants 
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Supporting vaccination in our communities

Regional NSW has endured a myriad  
of impacts from COVID-19 and with  
the implementation of the vaccination  
roll-out, we have the confidence and 
assurance we need to live fully and  
remain open for business. 

An important aspect of the roll-out is ensuring 
everyone at risk of COVID-19 has access to the 
vaccinations as close to their homes as possible. 
As a HealthWISE primary health care nurse,  
I had the privilege to be part of the COVID-19 
vaccination pop-up hubs in Tamworth, Manilla, 
Barraba and Nundle – other sites were also 
attended. The vaccination locations were run  
by the Royal Flying Doctor Service in conjunction 
with the Tamworth Aboriginal Medical Service, 
working closely with Primary Health Networks 
and Hunter New England Health.

Being walk-in hubs, no appointments were 
necessary – removing barriers to access a 
vaccination. People arrived, checked in and had 
their temperature checked. They were provided 
with pre-vaccination information, a check-list of 
contra-indicated items and had to complete a pre-
vaccination checklist. The client then advanced  
to the vaccination area where their information 
was reviewed and they received the vaccination 
and a dressing on the vaccination site. 

Everyone is monitored for at least 15 minutes 
after receiving the COVID-19 vaccine to ensure 
care is given if there are any serious adverse 
reactions such as anaphylaxis. As with all 
medicines, people may experience minor 
symptoms following vaccination related to the 
body’s immune response to the vaccine. Serious 
adverse reactions to vaccines are extremely rare.  

This is where I was allocated to do my service.  
I enjoyed meeting so many people, learned more 
about them and their community.

On one occasion, I attended a vaccination 
site with my colleague and team leader, Chris 
Connor.  A woman reported she felt lightheaded 
and “itchy” after her vaccination. The client was 
supported and placed in a supine position with 
her feet elevated as she started convulsing. It was 
noted that her skin was red and bleeding due 
to the repeated scratching, and the attending 
doctor was notified. Information received from 
the client’s companion revealed that she had 
a complicated medical history and was only 
recently discharged from hospital with similar 
symptoms. The doctor requested her vital 
signs to be monitored and with our equipment 
on hand, we were able to monitor her blood 
pressure, pulse, saturation and blood glucose 
levels. The client was reassured and emergency 
services were alerted. The client was transported 
to the hospital for further management 
where she recovered well. Her second dose of 
vaccination was administered in hospital.

Supporting the vaccination clinics in our small 
towns was a major part of the work completed 
by the Primary Health Care Nursing team  
in 2021.

Catharina Du Plessis 
Primary Health Care Nurse
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International Nurses Day

Dedicated Primary Health Care Nursing 
(PHCN) duo Chris Connor and Letecia 
Kearney were honoured for their careers  
for International Nurses Day in May 2022. 

The pair’s story was featured in several local 
papers, and they received letters of recognition 
from Member for the Northern Tablelands Adam 
Marshall and the NSW Parliament legislative 
assembly for their work in the industry and 
bringing communities together.

The HealthWISE PHCN team travels long distances 
to support a wide range of rural and remote 
communities, hosting and attending events, 
giving health checks, participating in vaccination 
clinics and more. 

“My mother wanted me to go into teaching, but 
I trained as a nurse instead – and I’ve never lost 
that love for it,” Chris said. “In my role now, part 

of that is going to schools and to deliver health 
messages... so I guess I do both now! We are so 
privileged to go into these communities and to 
work with all the other services as well.”

Letecia said she found her role incredibly 
rewarding. “It’s not what you think of as traditional 
nursing, but we go into the small communities and 
bring them together over food and laughter, 
and underneath that we had lots of health 
messages, and offers of support, and it struck 
me how diverse our roles really are,” she said.

 I’ve got to do lots of different roles as  
a nurse, and I’ve met some wonderful people, 
gone to some amazing places. I think after 
the recent disasters we’ve come to realise 

how important nurses are, supporting 
individuals, families and communities. 

Chris Connor and Letecia Kearney
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MENTAL HEALTH 
TEAM

The HealthWISE Mental Health team includes 
project officers, mental health workers, 
lived experience workers and mental health 
clinicians. We provide services that promote 
recovery and emotional wellbeing for 
individuals and communities. 

Staff meeting – May 2022

We were fortunate enough to have the 
opportunity to come together in May 2022, 
something that we had all missed for 12 months. 
The two day meeting provided the opportunity 
to learn, review practices and renew networking 
opportunities and relationships.

Prior to the meeting, staff were divided into teams 
to work together and develop a joint presentation 
with a theme ‘that makes you laugh’. The five-
minute presentations had to be fun, innovative 
and creative. This provided light relief for 
everyone, with some stellar performances.

Over the two days we undertook the DiSC 
Leadership and Performance Workshop which 
provided good insight into individual strengths, 
weakness and communication styles. The team 
was also provided with an update of medico 
legal documentation provided by Ms Sonia 
Miller, Mental Health Nurse Practitioner. 

The meeting also provided the opportunity 
for staff to learn more about Eye Movement 
Desensitisation and Reprocessing (EMDR) 
therapy in Australia, with education from 
Psychologist Pamela Brown, as well as an 
insight into research being undertaken within 
HealthWISE and in partnership with Newcastle 
University Department of Rural Health. 

Information was shared on current program 
reports, emerging programs and there was an 
opportunity to review clinical audits, outcomes 
and processes. 

Mental Health team
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Outcome Measures 
How do we know we make a difference?  
We measure distress scales before and after 
people are provided services. That way we 
can measure a reduction in levels of disorder 
and distress. We use different measures for 
different groups. Using the K10, clients had 
9.8 points difference as a positive impact.  
K5s indicated 12 points and the SQD, which  
is a complex measure for children, conveyed 
a three point average shift as a positive result.

15,715
mental health services 

were provided across  
our regions – face-to-face  

and via telehealth

555 
people attended 
group activities

 Appreciate all the help I get, very 
understanding and the help I get helps me 
to feel better within myself and to do the 

things asked to do, to help me cope. 

 (Staff member) is very pleasant and I am  
comfortable communicating with her. 

 I have never benefited from another 
mental health service as much as I have from 

seeing (staff member). 

 At a time where I had to cancel  
an appointment, I thought it was lovely  

that staff took the time to follow up to make 
sure I booked another appointment.  

It’s like they actually care and I’m not just 
‘another client’. 

 (Staff member) was a very big help 
regarding my son’s problems regarding  

his mental health, and picked up on things 
that I did not even see. I’m very grateful  

for her help and so is my son. 

 I have an absolute belief that I am  
here today because of the counselling  

and the tools my counsellor helped me put 
in place. I tell anyone who wants to listen 

that we can be helped. 

 This service with my lived experience 
counsellor has saved my life. I can’t thank 

her enough. 
 Just like to give (staff member) a rap.  

He has helped me cope immensely through  
a difficult stage of my life. 

 Thank you for all that you are doing  
for people struggling with mental health 

issues. It is greatly appreciated. 

 This service has been a vital, lifesaving, 
valuable help to me. I would not have been 

able to manage without it, thank you. 

 I am very happy with the help  
and advice I’ve received through HealthWISE 

and glad I’ve made great progress and am 
looking forward to moving forward with  

a happy fulfilling life. 

 (Staff member) is one truly  
amazing guy and my son enjoys their 

sessions together. 

CLIENT FEEDBACK – WHAT SOME OF OUR CLIENTS HAVE TOLD US
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New South Wales

The NSW HealthWISE Suicide Prevention 
Initiative (SPI) Lived Experience 
Reference Group was established in 2018 
with the purpose of providing strategic 
direction and guidance to HealthWISE. 
The group’s role is to assist in activities, 
projects and initiatives to further the 
meaningful inclusion of both clients and 
employees with a lived experience of suicide 
within the HealthWISE organisation. 

The 2021–22 financial year saw some 
changes in the Lived Experience Group. 
Some members regretfully had to leave 
due to other commitments and we also 
welcomed some valuable new members. 
Lived Experience Worker (LEW) Donna 
Boughton handed over the Program Officer 
role to LEW Alicia Morgan in April this year. 
It has been an uncertain past few years and 
Alicia is eager to work with the group as well 
as staff and relevant stakeholders to improve 
the engagement, integration and impact of 
the reference group within the SPI program. 
We understand the importance and value 
of integrating the lived experience voice 
into the planning and delivery of suicide 
prevention initiatives in order to create  
a shift in thinking, a new paradigm.

In 2021 members of the reference group 
were able to contribute to the securing 
of new funding for the SPI program by 
advocating for its importance and value, 
as evident from their own first hand 
experiences. There have been some great 
discussions on areas of need and ways to 
break down barriers to consumer and carer 
engagement with mental health care. Our 
goal for the next year is to put these ideas 
and perspectives into action as well as 
increasing the number of group members.   

Queensland
When HealthWISE began services in Queensland, 
it continued its long tradition of inclusive practice 
with the launch of a local Lived Experience 
Reference Group to complement the existing 
NSW group. The Queensland group aims to provide 
opportunities for connection and consultation for 
those in the community affected by mental ill health.

Through the HealthWISE communication team,  
a social media and local newspaper campaign was 
undertaken in the Darling Downs West Moreton 
region to recruit people with a lived experience of 
mental ill health to the reference group. Interested 
parties would call or email HealthWISE and lived 
experience workers contacted the prospective 
members and discussed their reasons for joining, 
hopes for the group and responsibilities involved. 

The Queensland Lived Experience Reference Group 
first met in December 2021. From that first meeting, 
a number of issues and ideas were outlined by the 
participants to improve the experience and support 
of people with lived experience in rural/regional 
Queensland.  Almost universally, the group reported 
an absence of information about local rural/regional 
mental health services – especially on their preferred 
search engines and social media platforms.  

To counter this lack of services, the Lived Experience 
Reference Group independently developed several 
ideas to help lift awareness. These included an 
introduction to the hopes, aims and dreams of the 
group, aiming to simultaneously promote local 
services, and a longer term strategy to engage local 
people with a lived experience in conversation about 
mental health. Collaborating with the HealthWISE 
communications team, the group is creating a 
series of videos for our Facebook page. These will 
introduce the group members to our social media 
audience, outline the reasons they joined the group 
and what they hope will come out of the group, for 
them and for locals. 

LIVED EXPERIENCE 
REFERENCE GROUPS
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IPSWICH MEN’S GROUP   

In cooperation with the Institute of Urban 
Indigenous Health (IUIH) and Kambu 
Aboriginal Medical Service, HealthWISE 
Mental Health Clinician Brad Jorgenson 
commenced a Saturday morning men’s 
group. The Elders’ group was established  
in response to community concerns 
regarding recent deaths by suicide.  

The combined effects of the community 
engagement strategy and the grass roots 
communication strategy have contributed  
to the early success of the group.  

The organic, group-led approach to forming, 
normalising and supporting the Elders’ group 
has contributed to the development of  
a socially and culturally cohesive group.

We know the devastating impact a loss  
from suicide can have on individuals, families 
and community. 

MURGON CHERBOURG  
YOUTH HUB 

Murgon is in the region of Queensland 
known as the South Burnett, the southern 
part of the Burnett River catchment. 

HealthWISE Lived Experience Worker Adam 
Dunn and Credentialled Mental Health Nurse 
Ayden Riethmuller provide regular services 
from the Murgon Youth Hub, a purpose-built 
facility on the grounds of Murgon State  
High School. 

Commencing in November 2021, the 
youth hub provides a co-ordinated service 
approach for all young people aged 10–24 
across the Cherbourg, Murgon and South 
Burnett communities. The aim of the program 
is to enhance mental health and wellbeing, 
and provide opportunities for improved 
school success and post-school outcomes.  
A range of services are available at the youth 
hub to meet the health and social needs of 
young people.  

Members of the Ipswich men’s group
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Two years on from the devastating bushfires 
of 2019–20, locals are still putting the pieces 
back together. The grass may be greener but 
for many, the trauma remains near the surface.

A series of free Regrowth workshops sought to 
help regional communities work through the 
fallout of multiple natural disasters and learn 
how to prepare emotionally for similar threats. 

The crisis of the 2019–20 bushfire threat is over, 
but the emotions and effects of trauma and 
grief still remains for many, even if not spoken 
about openly.

As some of the largest bushfires in Australian 
history burned across our country for seven 
months, it only took a few weeks after the 
flames were put out for patches of green to 
begin poking out from the burnt land.

But regrowth and recovery for the people that 
were affected by this disaster is not always as 
quick or as easy. Although the physical effects 
of bushfires might fade in weeks or months, the 
emotional toll it takes can linger for years. 

HealthWISE Regrowth workshops in Glen Innes, 
Tenterfield, Bendemeer, Tingha, Walcha, Guyra 
and Bingara offered hope to people affected 
by bushfire, including residents, local service 
providers and community leaders. 

These full day workshops featured a wide 
range of support services and speakers, with 
morning tea and lunch provided. There was 
time to socialise, and participants worked on a 
collective art project on the theme of ‘putting 
the pieces back together’.

Workshops were carefully co-designed and 
tailored, ensuring cultural content and community 
focus. Participants received a gum tree seedling to 
symbolise new Australian growth, a coffee voucher 
to encourage taking time out, and resources to 
assist with connection and integration.

Workshops offered information on managing 
anxiety and depression, storytelling and puzzle 
art. Guest speakers shared financial support, 
and Polly Rubin and her border collie Rosie 
comforted participants through stories on 
understanding stress. 

REGROWTH 
WORKSHOPS

‘Regrowth putting the pieces  
back together’ exhibition Walcha Regrowth
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Facilitator Donna Boughton shared, “The impact 
of the bushfires on individuals and communities 
is diverse. It’s normal for us to feel angry, 
frustrated, distressed and anxious after these 
types of events. So while we need to be prepared 
in a practical way to manage bushfires, we also 
need to be prepared for the emotional onslaught 
that can come alongside these events”.

Facilitators helped build capacity, a sense of 
empowerment, and a safe environment where 
people are available to help. They normalised 
trauma and the process of recovery, highlighting 
the stages so people could become more 
aware of what’s happening and change their 
perspective. Stoic participants felt recognised, 

validated and regained control, rather than 
enduring a sense of abandonment or weakness.  

Communities involved have found strength, 
courage and human resilience with a sense of 
empowerment to unite, heal and grow. Delivered 
with such respect and humility by HealthWISE 
staff, the benefits of this innovative care model 
will long endure. The stories, artwork and 
content from the workshop have been beautifully 
captured in a community keepsake – to mark the 
event, record the experiences and acknowledge 
the courage to rebuild. 

Putting the pieces together activityPutting the pieces together activity

I believe your programs meet a hidden need for those more isolated residents of the  
area, who are less able (or even willing) to accept support. Many would not even recognise 
that they or their family may benefit until they experience the availability and the skills of 

your team. Your flexible presentation style and comprehensive content clearly meets the need 
of rural folk who are stoic, measured in response and less vocal, but once they recognise the 

intent of the program they appreciate your effort and receive more willingly. 
 – Polly
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Donna Boughton, who is a Lived 
Experience Worker in the HealthWISE 
Suicide Prevention Initiative Aftercare 
program, compiled a workshop 
called ‘Connect’ to be presented to 
the community and service providers 
in our rural districts. This workshop 
aims to provide education and lived 
experience input surrounding the 
topics of trauma, grief and loss,  
and addiction.

Leon is an Aboriginal man who has 
spent most of his life struggling with 
complex trauma and addiction. Leon 
was a client in the Aftercare program 
who agreed to an interview because 
of his strong desire to help others who 
want to make changes in their life.  

The recorded interview speaks into 
each topic of the workshop and shows 
how each is connected in working 
towards recovery. The following is an 
excerpt of the full interview.

SUICIDE PREVENTION INITIATIVE INTERVIEW

Q: When did you start using drugs?

A: I started using drugs the Christmas before my 
13th birthday on 11 January. 

Q: What got you started?

A: I’d been on the streets for a while before that. I was 
homeless at the age of probably 11. I ended up making 
the street my home. The street was my mother. 

But we were young and there were older people,  
and you had to stay awake at night. And sometimes 
evil in that world… you had to learn to deal with.  
And the drugs, they give you confidence. It just 
protected me. I’d stay awake all night. I did not trust 
a soul. So I only ever used stimulants to feel safe. 

Q: What was the hardest thing to cope with when 
you stopped using (and dealing) drugs?

A: It’d be like me telling you to stop having anything 
to do with your grandchildren, and putting you in a 
room by yourself. I ache for it. That’s my connection.  

But I’m going to show them (my friends and family) 
there’s a different way.

Q: There are a lot of losses aren’t there?

A: It’s all loss at the start. There’s no positive  
at the start.

Q: So you lose the use of the drug, you lose an 
income, you lose your family, and it sounds like 
it’s a really lonely place.

A: Lonely’s an understatement. I was eating roadkill. 

People said to me, “What are you doing, Leon? It’s 
dumb. This is not who you are.” Hopefully someone 
realises what Leon did do, isn’t dumb.

Q: No! And the amount of courage it takes.

A: Oh, it’s fearful, to walk in and ask someone for 
help because you can’t even afford a loaf of bread. 
You haven’t got $2 in your pocket, you know you can 
go deal drugs, and you know when you walk in there, 
they’re going to tell you no anyway. 
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Q: Why is it difficult for you to trust  
the system?

A: Since I started my journey, I knocked on 
many doors. I’ve asked for certain things in 
certain places, knocked on doors and they 
don’t open. And then you go back to a certain 
person and they go, “Well that’s not right”.  
And they knock on the same door you just  
did, and all of a sudden, it happens!

Q: So what does that say to you, when a door 
will open for me but it won’t for you?

A: That’s why we don’t generally start  
this journey.

Q: Where do you get your strength from?

A: I made my mind up. I hate losing. I’m going 
to give it 100% because I’m a man of morals  
and honour.  

Q: So what was it?

A: I wasn’t really hopeful at the start, of 
succeeding. I just wanted to try something 
different. I’ve committed to the change 100%. 
I’ve committed to ploughing the road for the 
people behind me 100%. 

Q: If you think about where you are now, to 
where you were three years ago, what comes 
to mind?

A: To be honest, Donna? I never had hope three 
years ago. I’m starting to believe there’s a little 
bit of hope. 

Suicide Prevention Initiative (Aftercare)  
Lived Experience Worker interview with Leon

Watch the full interview here: 
https://www.youtube.com/
watch?v=R1pE42ON-1E
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As part of Queensland Mental Health Week 
2021, we partnered with the local community 
to promote the services and programs offered 
by HealthWISE across the Southern Downs 
region. The focus was to connect, empower 
and engage with key partner organisations, 
community groups and consumers. 

This was achieved through structured activities 
and events, as well as specific targeted engagement  
opportunities with identified key partners.

Our goal was for HealthWISE to actively contribute 
to the planning, events, regional outcomes and 
evaluation of programs held for Queensland 
Mental Health Week. We did this as a member 
of the Mental Health and Wellbeing Focus 
Group – Southern Downs.   

We also attended and manned stalls at events 
across the region, including two mental health 
and wellbeing fairs held at Stanthorpe Civic 
Centre and the Warwick Town Hall. As part of 
this, we contributed to a community directory 
for the Southern Downs region launched 

during Mental Health Week and focused  
on a combined social media and in-person 
presence at both events. 

During Mental Health Week, all planned 
objectives were delivered and met, and our 
social media presence was successful. 

This included:
• 8 social media stories published by 

HealthWISE on Facebook and LinkedIn.
• 2,057 people reached with over  

122 engagements (including likes,  
shares and comments).

• Two traditional (print) newspaper  
articles published.

• 10,000 copies of the community directory 
published and distributed.

• Face-to-face interactions at manned  
stalls (Warwick and Stanthorpe).

We have also taken part in follow-up evaluation 
and planning for Mental Health Week 2022 with 
the Focus Group.

MENTAL HEALTH WEEK  
IN THE SOUTHERN DOWNS 

Kylie Trudgett and Adam Dunn
Kylie Trudgett with the winning  
prize for participants
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SUSTAINABILITY 
GROUP

‘Treading lightly’ was the main objective of 
the Sustainable HealthWISE Committee this 
year. This challenge has grown along with 
our organisation. Our small, but dedicated 
group has continued to pursue sustainable 
solutions, and we have taken several 
meaningful steps to shrink our footprint.

Hybrid vehicles was a significant investment 
as our fleet grew by 25%. We also performed 
an office-wide audit on our electricity use, 
which resulted in a number of changes and in 
turn, a large reduction in our electricity bills. 
We investigated the possibility of replacing 
our lightbulbs with more energy efficient LED 
versions in certain offices. Staff were also 
encouraged to take small actions, such as 
turning off appliances at the end of the day,  
to help save energy in our offices.

On Clean Up Australia Day, the Narrabri office 
tackled their carpark, which often falls victim 
to littering from nearby public. In response 
to a request from the Communications team, 
the committee began exploring sustainable 

alternatives to giving out merchandise at events, 
such as dietitians handing out fruit instead of 
manufactured plastic items.

The committee was excited to join forces 
with the HealthWISE Wellbeing Group for 
two different projects. We began collecting 
submissions for a recipe book which, along 
with healthy and affordable recipes, will include 
some tips on reducing, reusing and recycling 
food waste. This book will be a useful resource 
for our clients in the future. 

In an early celebration for Earth Day, the two 
groups came together at the new Gunnedah 
office for a paper-making working bee. We 
recycled shredded office paper and added some 
food colouring and confetti, creating pretty 
new sheets of paper which will be used for staff 
Christmas cards at the end of the year. 

Sustainability remains a goal in the HealthWISE 
five-year plan, which includes targets of 30% 
savings on utilities, 40% savings on fuel, 80% 
reduction on waste and 100% fleet hybrid vehicles.

Clean Up Australia Day at Narrabri
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The Exchange events continued during 
the 2021–22 year with funding from the 
Department of the Prime Minister and 
Cabinet’s Office for Women. The Exchange was 
established in 2019 to create opportunities for 
rural and regionally based women in professional, 
leadership or business roles to meet, expand 
networks and exchange information with peers.

Our first Queensland event was hosted in Ipswich 
in June 2022 and later that month, our third 
Tamworth event took place.

Both events explored the theme ‘What is going 
to happen next?’

Guest speaker in Ipswich Ann Houston 
generously shared her career experiences  
with the audience and provided guidance  
on practical steps to take when you are ready  
to progress within a business or organisation  
or you are looking for a career change.

During the Tamworth event, the panel discussion 
lead by HealthWISE CEO Fiona Strang, considered 
what tools or skills women could develop to more 

favourably determine what is going to happen 
next. The panel described the power of negotiation 
skills in personal and professional lives.

The essence of The Exchange is best summarised 
by the feedback from one guest:

 I have wanted to start my own business 
and listening to Ann has made me realise  

I can do that. I am so glad I came. 

Both events allowed women from across 
southern Queensland and northern New South 
Wales to consider the next step they might take 
in leadership in business or the community. At 
the conclusion of the events, after hearing the 
career and business experiences of the panel, 
44% of guests in Ipswich and 26% of guests in 
New South Wales felt they were extremely likely 
to pursue professional opportunities in the next 
three months.

Thanks to Jill Davidson, Ann Houston, Jane 
Trindall, Nola Turner Jensen, Rona Slater, Fiona 
Burns, Jacqui Powell, Lyn Rickard and Emily Roy for 
their contributions to The Exchange in 2021–22.

THE 
EXCHANGE

The Exchange Tamworth, June 2022

HealthWISE Annual Report 2021/2252



HealthWISE Annual Report 2021/22 53



Armidale HealthWISE staff were delighted 
to celebrate diversity and inclusivity at the 
local Winter Blooming Festival in July 2022. 
The team came along in support of Moree 
Aboriginal Health Worker Russell Cook, who 
featured as a guest speaker in the event. 

Hosted by New England Regional Art Museum 
and the University of New England, the Winter 
Blooming Festival honours First Nations people, 
the LGBTQIA+ community, multiculturalism,  
the arts and allies. 

Russell featured on two panels, where he spoke 
about his identity as a gay Gamilaraay man and 
how others can become dependable allies to 
both the LGBTQIA+ and Indigenous communities. 

Russell knows what it is like to face a society 
that can be hostile to his identity, and treasures 
environments where he can feel safe being fully 
authentic. Before joining HealthWISE, inclusivity 
was a significant factor he considered in his  
job search. 

“I look at if they’re being inclusive – not 
only towards the LGTBQ community, but all 
nationalities, genders and everything – because 

I don’t want to come into a workspace that’s  
not accepting,” Russell explained. He researched 
HealthWISE thoroughly before applying for  
the role. 

 I found out that HealthWISE works for 
the whole community. It doesn’t matter 

where you come from, what skin tone you 
are, what gender you are or what you identify 

as. We are an organisation that when you 
walk through our doors, we’re there to help 

you no matter what, and if we can’t, we 
have connections to other businesses and 
organisations that are inclusive as well.  

In celebration of Pride Month in June 2022,  
the Moree staff put this commitment into 
action, inviting local drag queen CC to visit  
the local office for a chat and mini photoshoot. 
The group walked around town, visiting 
other inclusive organisations and having 
conversations with locals. The gesture was  
well received by business and strangers alike, 
and the group was greeted with supportive 
car horn beeps and waves throughout. 

HEALTHWISE IN 
THE COMMUNITY

Celebrating diversity during Pride Month in Moree 
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QUEENSLAND AWARD WIN

HealthWISE was thrilled to be named 
Ipswich’s Health and Wellness Business of 
the Year in October 2021. We were given 
the honour at the Ipswich 2021 Business 
Excellence Awards, hosted by the Ipswich 
Chamber of Commerce and Industry. 

“I could not be prouder of the team’s efforts 
to support our community here in Ipswich, 
in particular our most vulnerable and 
marginalised individuals,” then HealthWISE 
Queensland Business Development Lead 
Naomi Petty said.

 It takes a very special individual to do 
what our clinicians do each and every day 

with such dignity and humility. 

HealthWISE was also shortlisted for the 
Queensland Mental Health Week Achievement 
Awards in September 2021, in the Not-for-
Profit category. 

Ipswich is a dynamic and prosperous 
community which deserves access to top 
health care professionals, and HealthWISE 
believes everyone has a right to good  
health care, regardless of their background  
or circumstances. 

HealthWISE operations in Ipswich have 
continued to expand over the 2021–22 
financial year. 

INDIGENOUS CHRONIC 
DISEASE (ICD) SUPPORT GROUP

HealthWISE Gunnedah staff continued  
to support locals living with chronic 
diseases, hosting four sessions with the 
Indigenous Chronic Disease Support Group 
(supported by the Specialist Outreach 
Program) in 2022.

Participants heard from guest speakers  
on a range of topics and learned practical  
and healthy recipes from HealthWISE Dietitian 
Amelia Smith. 

They explored a range of tips and tricks for 
living well with diabetes and learned how 
to eat on a budget and modify recipes for 
chronic disease and to improve nutrition. 

Amelia introduced the group to products  
they could find in the supermarket, and taught 
them how to read nutritional labels. 

The group explored how to reduce fat  
and salt, moderate CHO portions, use low  
GI carbs and increase the use of legumes  
and vegetables.
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• 4 Hearts Brewing
• Aboriginal Health Unit – Yarning Up After 

Stroke project 
• Aboriginal Hostels Ltd – Tamworth
• Advanced Fitness Tamworth
• Anglicare
• Armajun Aboriginal Health Service
• Armidale Aboriginal Cultural Centre  

and Keeping Place 
• Baptist Preschool – Gunnedah
• Barraba Pre-school
• Bloom Hearing
• Calvary Mater Hospital Accommodation 

Services
• Cancer Council
• The CH Group
• Challenge Community Services
• Cherbourg Regional Aboriginal and Islander 

Community Controlled Health Service
• Country Care Link
• Coast to Country Primary Care
• Colin Bushell Photography
• Country Women’s Association
• Cracker Jack Education
• Curlewis Public School
• Darling Downs and West Moreton Primary 

Health Network
• Dementia Australia
• Department of Health
• Department of Industry, Science, Energy  

and Resources
• Department of the Prime Minister  

and Cabinet’s Office for Women
• DotJess
• Expert AV
• General Practices throughout our regions
• Gomeroi Dance Company
• Gomeroi Education and Training 
• Gunnedah High School
• Hillvue Public School
• Hunter New England and Central Coast 

Primary Health Network
• Hunter New England Health Hydrotherapy 

Pool staff
• Hunter New England Health – Integrated 

Chronic Care for Aboriginal People
• Hunter New England Health – Population Health

• Hunter Primary Care 
• Hymba Yumba Independent School – 

Springfield
• John Hunter Patient Relative Accommodation
• Kambu Aboriginal and Torres Strait Islander 

Corporation for Health
• Len Waters Aboriginal Cultural Tours
• Lisa Roberts
• Maayu Mali Centre
• Mara Mara Centre – Tamworth
• Medical Specialists, Allied Health  

and Mental Health providers
• Miyay Birray Youth Service Moree
• Namoi Valley Christian School
• Narrabri Local Aboriginal Lands Council
• Narrabri Public School
• Narrabri Shire Council
• National Resilience and Recovery Agency
• Norland Hostel
• NSW Corrections Services
• NSW Ministry of Health
• NSW Rural Doctors Network
• Nurruby Children’s Services
• PEDAL Early Childhood Intervention
• Phoenix two390 Gym and Personal Training
• Pius X Aboriginal Corporation
• Professor Sue Kurrle
• RENTFAST
• Residential Aged Care Facilities  

throughout our regions
• Roses in the Ocean
• Rural Adversity Mental Health Program
• Rural Fire Service 
• Rural Fit
• Tamworth Aboriginal Medical Service
• University of Newcastle Department  

of Rural Health
• University of New England
• Verso Design
• Vision Australia
• Walhallow Aboriginal Corporation
• Wee Waa Public School
• Wests Entertainment Group
• Winanga-Li (Gunnedah and Narrabri)
• Yaamanhaa Aboriginal Men’s Group
• The Youthie – Tamworth

THANKS AND ACKNOWLEDGEMENTS
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Tamworth – Head Office 
Gamilaroi/Gomeroi/Kamilaroi 
Country 
213 Peel Street 
Tamworth NSW 2340 
(02) 6766 1394

Armidale 
Anaiwan/Gumbayngirr Country 
117 Faulkner Street 
Armidale NSW 2350 
(02) 6771 1146

Glen Innes 
Ngarabul/Ngoorabul Country 
124 Bourke Street 
Glen Innes NSW 2370 
(02) 5733 5308 

Goondiwindi 
Bigambul Country 
Shop 4/82 Marshall Street 
Goondiwindi  QLD 4390 
(07) 4519 3503

Gunnedah 
Gamilaroi/Gomeroi/Kamilaroi 
Country 
34–36 Farrar Road 
Gunnedah NSW 2380 
(02) 6742 3633

Inverell 
Gamilaroi/Gomeroi/Kamilaroi 
Country 
1 Rivers Street  
Inverell NSW 2360 
(02) 6721 4117

Ipswich 
Yuggera/Yugarabal/Jagera Country 
22 South Street 
Ipswich QLD 4305 
(07) 3050 4438

Moree 
Gamilaroi/Gomeroi/Kamilaroi 
Country 
104–108 Balo Street 
Moree NSW 2400 
(02) 6752 7196

Narrabri 
Gamilaroi/Gomeroi/Kamilaroi 
Country 
93–95 Barwan Street 
Narrabri NSW 2390 
(02) 6792 5514

Walcha 
Thunggutti/Dunghutti Country 
27E Fitzroy Street 
Walcha NSW 2354 
0409 134 661

www.healthwise.org.au
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